STEPS TO SET UP YOUR SITE

New account Requests.

User Type NP Email Site Administrato

Non-Clinician yeow.chang@mih.org

yeow.chang@min.org No

Clinical Staff

Biller yeow.chang@mih.org Ne

Early, Generic-Biller

New Account Request ' Confirmation

Q Email Address Verified

Reference #: 46832

Thank You for Submitting Your MLH EPIC Care Link Account Request.

It is a pleasure to partner with your organization by providing your staff access to charts of your Methodist Le Bonheur Healthcare patients. Continuity of care is important to provide the best care for our patientg
Please print this page as your account request confirmation. MLH administrators will review your information and may contact you if we have additional questions.

What To Do Next?

1. You will receive your access information by mail or from your site administrator,
2. Once you receive your username and password, go to httpsy/’www.methodistmd.org to launch MLH EPIC Care Link.

3. Log in with the username and password you've been provided. You will be prompted to change your password the first time you log in.

Additional Information
If you have guestions, refer to httpsy//www.methodistmd.org/epic/MLH-EpicCare-Link/ FAG section

‘We sincerely welcome you,

Methodist Le Bonheur Healthcare.

donotreply@mlh.org

o I

Retention Paolicy Default MLH Delete After 60 Days (60 days)

N2

Expires 11/11/202

Thank you for verifying your email address. An account has been requested for you to access MLH EpicCare Link
Your reference number is 46832. You will need this number later to set your password if your request is approved

Need help? Find solutions, FAQs, and more at https://www.methodistmd.org/epic/MLH-EpicCare-Link/

Once the practice and all the users are generated the Site Administrator will receive the
following notification to complete setting up their account. Please Note your reference number.



Complete MLH EpicCare Link account setup

I €~ Reply | % Reply Al
e donotreply@mih.org ._© RE eply | ™ eply
T

Retention Policy Default MLH Delete After 60 Days (60 days) Expires 11/11/2024
Dear Gene Early,

An account has been created for you to access MLH EpicCare Link
User ID: LGESADMIN

Follow the link below to complete account setup.

https://epiccarelink-np.et1342.epichosted.com/EpicCarelink POC/?mode=finishAccountSetup&token=3p7g7dnceanpwnnbgrhhjdaaedjpyeql

If the link doesn't work, try copying the URL and pastingitin a new browser tab.
Need help? Find solutions, FAQs, and more at https://www.methodistmd.org/epic/MLH-EpicCare-Link/

Site admin set up account. Please have your reference number ready. Site Admin will be
prompted to enter your User ID and Reference Number. After entering your User ID and
Reference number you will be prompted to create your Password. Min 12 Character PW.

MLH Carelink - Finish Account Setup

! The password you entered does not meet the minimum requirements. DetailsyPassword must be at least 12 characters long.

Password

Blease select and verify a new password, Passwords must be at least
vwo characters long.

B Password: [ | ]

B Re-enter password:

v Accept X Cancel

Next you will be asked to create Security Questions and Set up Two Factor Authentication.
Once you set up Two Factor Authentication you will receive a Reset Code.

SAVE THIS CODE. This will be used to identify you, should you lose access to your email or other
Two Factor authentication.

Record This Reset Code

Your account is now set up with extra security. If you lose access to your chosen authentication method, you
need to enter the following reset code or contact your system administrator to perform this setup again.

Write down this reset code and keep it safe and private. Use this reset code only if you need to change how you
receive passcodes

Your Reset Code

X2WMZP6N




Once the Site Administrator has completed setting up their own account, they will be able to
create temporary password for users in their account.

e T

Home {atalog

il Perform admin actions

| -
Welcome tg _Admin

My Groups

My Facilities

 mmmeTnodist.
Le Bonheur Healthcare

Or

OMethosiee W N
Home Catiog | Adtin

Welcome to MLH Carelink

A‘"g Methodist.

LeBonheur Healthcare

My Groups

To set up each user select the key:

My Groups My Facilities Account Requests

4% My Groups

(T) Set Initial Password

The first ime a user logs in they will be required to set their own password.
Early, Generic-Biller
Early, Genetlics

Set the initial password for these uzers and let them know they can log in with their User ID and inifial password.

Login IO Prowider
LGESADMIN Mo
LGEBILLER No
LGESTAFF Mo

Email
yeow.chang@mih.org
yeow.changi@mih.org

yeow.chang@mih.org

Enrofed In 2FA
Mo
No
Mo

Last Login

9/12/2024 &51 AM

(Y. ]




NOTE: Site Administrator must have their own PW ready.

Suggestion: Some sites have over 200 users. When setting up all your user's temporary
password, use a password that can be easily remembered. This password is one fime use
only. The users will need to change their password when they log in the first time.

@e

Change Password for EARLY, GENERIC-BILLER b4

‘You cannot enter a blank password,

MNew Password Werify New Password

LT IECTT T Ty

Password for EARLY, GENE

Site users will receive the following e-mail.

New MLHCare Link account provisioned
donotreply@mih.org
- I
Retention Policy Default MLH Delete After 60 Days (60 days) Expires 1171172024
Dear Genetics Early,
IThank you for enrolling in MLH EpicCare Link. An account has been created for you.

Contact your site administrator to complete your login setup.
User ID: LGESTAFF

lAccess our portal by clicking this link https://epiccarelink-np.et1342.epichosted.com/EpicCarelink POC
'ou will be prompted to change your password the first time you login.

Need help? Find solutions, FAQs, and more at https://www.methodistmd.org/epic/MLH-EpicCare-Link/

Login Failed

@ Prior to Oct 5™, the users will see when they fry to log in.

@ After Oct 5, users will be able to complete their set up when MLH launch EPIC on Oct 5th,
Select the link in the email to start completing the access.



