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Revenue Cycle

Change 
Name Change Impact Description

Impacted 
Stakeholder 

Groups
Degree Perception

Edit Ownership
The business office currently processes edits. In the future, editing 
ownership will be broken out to registration staff and revenue 
integrity.

• Users Working 
Edits (Reassigment 
and Registration)   

Decentralized 
Charge 
Reconciliation

A majority of MLH and ULPS do centralized charge 
reconciliation. In Epic, reconciliation ownership will move to 
the clinics for a decentralized approach/

• Clinic 
Managers, Revenu
e Integrity

 

High Medium Low

People Process Technology

Positive Neutral Negative
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