oneChart

April 21, 2010

Dear Physician:

We are pleased to announce that oneChart upgrades and improvements are coming to Methodist Healthcare
beginning June 8, 2010. Medical staff will need to complete training to ensure productivity is maintained when the
new improvements are implemented.

e Medical staff training will take the form of online training which can be completed either individually or in a classroom
with an instructor’s assistance (proctored classroom training.)

e Schedules for this option are located on MethodistMD oneChart Updates/click more.../oneChart Training
Schedules.

e Instructions for accessing Chex Web to complete the training modules will be posted with the schedule.

“Managing Patient Care Using CPOE” is the physician education program name under which the required training
modules are being offered for this particular initiative. These modules count toward required CPOE training when your
facility goes live. Facility specific training requirements for these upgrades are as follows:

e South - Training begins May 3. Go live is June 8:

=  Physician - lview and 1&0 2g 30 minutes training time

= Physician - Managing Patient Care Using CPOE — Session 1 a: Enhanced View — 1 hour training time

= Physician - Managing Patient Care Using CPOE — Session 3 a: Medication History — 1 hour training time
North - Training begins May 3. Go live is June 8:

=  Physician NORTH - Medication Reconciliation and Rx Writer Using Enhanced View — 4 hours training time
e Germantown - Training begins May 3. Go live is June 8:

= Physician - Managing Patient Care Using CPOE — Session 1 a: Enhanced View - 1 hour training time

= Physician - Managing Patient Care Using CPOE — Session 3 a: Medication History-1 hour training time
University - Training begins June 3. Go live is July 20:

=  Physician - Managing Patient Care Using CPOE — Session 1 a: Enhanced View- 1 hour training time

=  Physician - lview and 1&0 2g - 30 minutes training time

= Physician - Managing Patient Care Using CPOE — Session 3 a: Medication History-1 hour training time
= Le Bonheur - No change. No additional training required.

New features being added to oneChart at this time include:

e Navigating the electronic chart using Enhanced View that provides a web-like menu look and feel. The features are re-
organized that make access to information more intuitive. The functionality of existing icons does not change.

e Medication Information obtained from the patient or family will be documented in Medication by History in oneChart
through the Medication by History function. This entry is the primary responsibility of the nursing associates but you also
have the ability to enter information as well.

e Medication Reconciliation (Admit, Transfer and Discharge) — North Hospital Only — A new medication reconciliation
tool will be available for physicians to review, order and modify medications at the time of admission, transfer and
discharge.

e Electronic Prescription Writer (RxWriter) — North Hospital Inpatient and all EDs have been using EZ Script to generate
electronic prescriptions at discharge. RxWriter, streamlined to make prescription writing easier, will replace EZScript.

e lview and SurgiNet (South and University Hospitals) — Used by Nursing and other clinicians for their documentation.
Physicians will be able to view this documentation in PowerChart/Ilview

Thank you for your continued support.

Sincerely,

Abastar

Alastair MacGregor, MB ChB, MRCGP
SVP, Chief Medical Information Officer
Methodist Le Bonheur Healthcare
5775 Summer Trees, Suite 2
Memphis, TN 38134

Office tel.: 901 516 0287

Mobile: 901 628 6546
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