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On September 1, 2009, an alert will begin displaying that notifies the provider when opening a 
medical record on a patient that has expired. This alert will prevent documentation on a 
deceased patient and contact being made with families of deceased patients for missed 
appointments.   

 
 
In addition, a column will be added to the Find Patient Search Window, which will indicate if the 
patient has expired. 
 

 
 
For questions, contact the Help Desk at 516-0000. ##2. 


